HNudopmanus o kauecTBe 00CayKUBAHUS MOTPedOUTE el YCIYT
000 «HoBoaBUHCKAasI YJIEKTPOCeTeBAsk KOMIIAHUS»
3a 2023 roa

1. Oomasi undopmamnus
1.1 KonmgecTBO moTpeduTeNell yciayr CeTeBOM OpraHu3aiuu (Jajiee - moTpeOuTeNn) ¢ pa30MBKOM 1O YPOBHSIM HAINPSDKEHUS, KATETOPHSIM HaJIe)KHOCTH

norpeduTeneil U Tumy norpedureneil (puU3MUecKue WM IOPUIMYECKUE JIMILA), a TaKKe TUHAMHMKA 110 OTHOIICHHUIO K TOAY, MPEAIIECTBYIOMIEMY
OTYETHOMY, 3aII0JIHAETCS B IPOU3BOJILHON (opMe.

Opuanyeckne auna dDuznyeckue JuNa
YpoBeHb Kareropusi Hage:KHOCTH Kareropust Hage:KHOCTH
HANPSKEHUst 1 2 3 1 2 3
CH2 54 399 42
HH 26 385 375

1.2.KonuuecTBO TOYEK MOCTABKM BCErO W TOUEK MOCTaBKU, 0OOPYAOBAHHBIX MPUOOpPAMU ydeTa AJIEKTPUUYECKON dHEPTUU, ¢ Pa3OUBKOM: PuznyecKue
Juna, IOpPUAWYECKHE JIMIa, BBOJHBIE YCTpPOWCTBAa (BBOJHO-PACcHpENCIIUTENbHOE YCTPOMCTBO, TIJIAaBHBIM pacHpelesIUTENbHbIA IIUT) B
MHOT'OKBAapTHPHBIE J0Ma, O€CX035HbIE 00BEKThI JIEKTPOCETEBOI0 X031 CTBA, MPHUOOPHI yueTa ¢ BOZMOKHOCTBIO JUCTAHIIMOHHOTO cOOpa JaHHBIX,
a TaKKe JUHAMMKA 10 OTHOIICHHUIO K Ty, IPEIECTBYIOIEMY OTYETHOMY, 3allOJIHIETCS B IPOU3BOJIBHOM popme.

OdopynoBannbie | O00py10BaHHbIE
BCETO ny ACKY?D

IOpunnueckne nmma 757 757 155
MHOTOKBapTHPHEIE XKUIIBIEC TOMa 308 308 308
Hacenenne u mpupaBHEHHBIE K 369 369 15

HHMM KaTEerOpHH

BecxozsiiHpIe 00BEKTHI 0 0 0
HUTOI'o 1434 1434 478

1.3.Mudopmanus 06 00beKTax JIEKTPOCETEBOrO X03HCTBA CETEBOI OpraHMU3alliu: JUIMHA BO3TYIIHBIX JIUHUH (1anee - BJI) u kabenbHbIX JIMHUI (1anee
- KJI) ¢ pa3buBkoil mo ypoBHSM HampsbkeHus, konuudecTBO moactanumii 110 kB, 35 kB, 6(10) kB B nuHamMuke OTHOCHUTENBHO TOa,
MPE/IIECTBYIOLIETO0 OTYETHOMY, 3aIOIHIETCS B IPOU3BOJIBHOM (hopme.



| 2022 rox | 2023 rox
Bozaymnsblie THHHA
BI-04xB | 11,471 | 12,881
KalenbHble JUHAT
KJI-0,4 xB 85,082 85,992
KJI-6 kB 57,612 57,612
TpancdopmMaTopHbIe NOACTAHIHNHT
TI16/0,4xB | 66 | 67

1.4.YpoBenb (puznueckoro u3Hoca 00bEKTOB AJIEKTPOCETEBOTO XO341UCTBA CETEBOM OpPraHU3alMK C pa30MBKON MO YPOBHSIM HAINPSOIKEHUS U MO TUIIAM
000pyI0BaHus, a TAK)KE JMHAMHUKA 10 OTHOLICHHUIO K TOAY, IIPEIIIECTBYIOIEMY OTYETHOMY, 3aIlOJIHSACTCS B TPOU3BOJIbHOM (hOpME U BBIpAKaeTCs B
MPOLIEHTAX 10 OTHOILIEHUIO K HOPMAaTUBHOMY CPOKY CITy>KObI OOBEKTOB.

| 2022 ron | 2023 roxt
Bo3ayuinblie JUHUM
BI-04xB | 65,2 | 70
KaGeabHble JIUHUU
KJI-0,4 kB 71,4 71,1
KJI-6 kB 72,1 63,6
TpancdopMaTopHbIe NOJACTAHIUH
TI16/0,4xB | 65,7 69,3

2. Nudopmanus o kayecTBe YCJIYT MO NMepeaaye IeKTPUUECKOH IHePTrUu

2.1. [Moka3zaTenu kKauecTBa yCIyrT MO Mepeaade JEKTPUIECKON YHEPTUH B 1IEJIOM TI0 CETEBOM OpraHU3aIii B OTYETHOM NIEPHO/IE, a TAKKE JUHAMHUKA
110 OTHOUIEHUIO K TO/Y, IPEAIECTBYIOIEMY OTYETHOMY.

3HaveHHne MOKAa3aTeJIsA, FOAbI
N IMoka3aren JAunnamuka
2022 rox | 2023 rox | m3mMeHeHHsI
noKa3arteJisi
1 2 3 4 5
ITokazaTens cpeqHel MPOJOKUTENBHOCTH IpEKpalleHUH Mepenadu 0,638 0,125 -0,513
! ul
aneKTpuueckoi sHepruu (- --SAIDI )
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CH2 (1 - 20 kB)

1.2 HH (70 1 xB)
[lokazarenr ~ cpeaHedl  4yacTOTHl  NpEKpalleHWH — Iepenayu 0,510 0,149 -0,361
2 I
aneKTprUeckoil suepruu (- SAIFI )
21 CH2 (1 - 20 xB)
2.2 HH (mo 1 xB)
IToka3zaTens cpeqHel MPOJOKUTEIFHOCTH MpPEKpalIeHUN Iepenadn 0,648 0,566 - 0,082
JNEKTPUYECKON OJHEPIrUH, CBSA3aHHBIX C IMPOBEACHHEM PEMOHTHBIX
a00T Ha 00BEKTAX JCKTPOCETEBOIO X035CTBA CETEBOM OpraHU3aIUU
3 [P p p
(cMeXHOM ceTeBOW OpraHW3allid, WHBIX BIAJENbIEB OOBEKTOB
3JIEKTPOCETEBOTO X03sIHCTBA) ( 1_ISAIDI, Twian )
31 CH2 (1 - 20 xB)
3.2 HH (no 1 xB)
TTokazarenn cpemHei YaCcTOTBI TIpeKpaIeHIi nepenayn 0,292 0,273 -0,019
AIIEKTPUYCCKON DHEPIUH, CBA3aHHBIX C TMPOBEICHUEM PEMOHTHBIX
4 paboT Ha 00BEKTAX AIEKTPOCETEBOTO XO3SMCTBA CETEBOM OpraHU3AIUH
(cMeXXHOM ceTeBOW OpraHW3allid, WHBIX BJAJIENBIEB OOBEKTOB
BIIEKTPOCETEBOTO X03HCTBA) ( 1_ISAIFI, 1iaH )
4.1 CH2 (1 - 20 xB)
4.2 HH (7o 1 xB)
KonuuecTBo ciiyuaeB HapyHICHHUs] Ka4eCTBA DIICKTPUUECKOI SHEPTHUH, 0 0
5 |moATBEPIKACHHBIX aKTaMH KOHTPOJIHMPYIONIMX OPraHW3aliil u (Miau
Y poHpy P
peILICHUSIMH CYa, INTYKH
B ToM umcie KONMYECTBO CIydyaeB HApYIICHHs  KadecTBa 0 0
51 JJEKTPUYECKOW  JHEPTMH TI0 BUHE CETCBOM  OpraHH3allvy,

MOATBEPXKJICHHBIX aKTaMH KOHTPOJIMPYIOUIMX OpraHu3alyid W (WMin)
PELICHUsIMHU Cy 1A, IITYKH




ANEKTPUYECKON SHEPIrUU B OTYETHOM IIEPUOJIE.

2.2.PeTUHT CTPYKTYPHBIX €IUHHI] CETEBOM OpraHU3al[My 10 KaueCTBY OKa3aHMs YCIyT MO Mepefayde 3JIeKTPUUECKON YHEPrHH, a TaKkKe M0 KaueCTBY

N | CtpykrypHas Iloxka3artennb cpeaneit IHoka3zarennb cpeanei Ioka3zatennb cpeaHeit Ioka3zatennb cpenHei Ioka3aTenb kKayecTBa IInanupyemsle
eMHULA NPOJOKUTEJbHOCTH | YACTOTHI NPEKPAICHUH | MNPOJOKHTEIBLHOCTH | YACTOTHI MPEKPALCHUIH OKa3aHH#A YCJIYT 10 MeponpusTHS,
ceTeBoM NpeKpalleHnii nepegaqyu nepegaqu NpeKpalleHnii nepegaqyu nepegaqu nepegaye 3JIeKTPUYECKOH | HAaNpaBJeHHbIe

OpraHu3alum JIEKTPUYECKOM 3JIEKTPHYeCKOM 3JIEKTPHYeCKOM 3JIEKTPUYECKOM Hepruu (OTHOLIEHHE HA NOBBILIEHUE
11 II JHEPrUH, CBA3AHHBIX C | JHEPIHH, CBA3AHHBIX C o01ero yucia KaYecTBa
aHeprum, ~SAIDI sHepruu, ~“SAIFI npoBeieHHeM npoBeieHHeM 32perucTPUPOBAHHBIX OKA3AHMSA YCIIYT
PEMOHTHBIX padoT Ha PEMOHTHBIX padoT Ha clIy4yaeB HapyuleHust 1o nepegave
o0BbeKTax 00BbeKTax Ka4eCTBa 3JIeKTPHYECKON | 3JIeKTPOIHEPIruH,
371eKTPOCETEBOr0 3JIeKTPOCETEBOr0 JHEPruHu Mo BUHe ceTeBOii ¢ YKa3aHHeM
X0351licTBa CeTeBOM X0351licTBa ceTeBOM OpraHu3anum K CPOKOB
OpraHu3auMu (CMeKHOM | OpraHu3aumuu (CMeKHOM MaKCHMAJbHOMY
ceTeBOil OPraHu3alu, | ceTeBOi OPraHu3aluu, KOJIMYeCTBY
HHBIX BJIaJe/IbIEB HHBIX BJIaJeIbLEB norpeduTee,
00bEeKTOB 00bEeKTOB 00c1yKUBaeMbIX TAKOMi
3JIEKTPOCETEBOr0 3JIEKTPOCETEBOIr0 CTPYKTYPHOI efuHHIIeH
X03s1iicTBAa), X03s1iicTBAa), ceTeBOii OpraHu3auuu B
II II OTYETHOM IepPHUoje)
SAIDI, mnan SAIFI, uian
CH2 HH CH2 HH CH2 HH CH2 HH
2 3 4 5 6 7 8 9 10 11 12
000 «H2CK» 0,125 0,149 0,566 0,273

OTYETHOM NEPUOJIE, 3aMOJHSIETCS B IPOU3BOJIBLHON (hopMme.

o nepeaavc BHCKTquCCKOﬁ 9HCPTHHU, 3alI0JTHACTCS B HpOI/I3BOJ'IBHOI71 (I)opMe.

2.3.MepOHpI/I$ITI/I$I, BBIIIOJIHEHHBIE CETEBO OpFaHHSaHHeﬁ B HCJIAX IOBBIINICHHA KaueCTBaA OKa3aHHWsA YCIYyr IO IIEpeaaydc SHGKTqueCKOﬁ SHEpPTHUu B

2.4 Tlpovast mHOpMAITHs, KOTOPYIO CeTeBasi OpPTraHU3aIHs CYUTACT 1EIeco00pa3HON TS BKIFOUEHHS B OTUET, KAaCAIOIMIAsICs KauecTBa OKa3aHUs YCIyT




3. Uudopmanus o KayecTBe ycJayr
M0 TEXHOJOTH4Y€eCKOMY NMPUCOETUHEHHN IO

3.1. Mudopmanus 0 HaIuYMK HEBOCTPEOOBAaHHOW MOIIHOCTH (MOIIHOCTH, OMpEIeNsieMOil Kak pa3HOCTb MEXIy TpaHC(HOPMATOPHOM MOUIHOCTHIO
LEHTPOB MUTAHUS U CYMMapHOM MOIIHOCTHIO 3HEPrONPUHUMAIOIINX YCTPONCTB, HEMOCPEICTBEHHO (MJIM OMOCPEAOBAHHO) MPHUCOCIUHEHHBIX K
TaKUM LEHTPaM MUTAHUS, U SHEPTONMPUHUMAIOIINX YCTPONUCTB, B OTHOUICHUH KOTOPBIX UMEIOTCS 3asBKHM HA TEXHOJIOTHYECKOE MPUCOEINHEHUE) IS
OCYIIIECTBIICHUS TEXHOJIOTUYECKOTO MPUCOCTUHEHHSI B OTYETHOM IMEPHOJIE, a TAKXKE O MPOTHO3aX €€ YBEIWYCHHS ¢ Pa30MBKOM MO CTPYKTYPHBIM
€AMHULAM CETEBOM OpraHU3alMM U 110 YPOBHSM HANPSKEHUS HA OCHOBAHWU MHBECTHIIMOHHOW MPOTPaMMBbl TaKOM OpraHU3alllH, 3aIll0JIHIETCS B
MIPOU3BOJILHOM (hopme.

Axmyanvhas ungopmayus o Hesocmpebosanrot mowHocmu Ha yeumpax numanus OO0 "HICK" naxooumcs 6 omkpwvimom 0ocmyne no cculike.
https.//mynusck.pgh/standarts/informatsiya-po-fakticheskim-i-perspektivnym-nagruzkam-tsentrov-pitaniya-nizhe-35-kv.

3.2. MepOHpI/IHTI/DI, BBIIIOJIHCHHBIC CETEBOM OpFaHI/BaIII/ICI\/JI B HOCJIIX COBCPIICHCTBOBAHUA JACATCIBHOCTU IO TCXHOJOTMYCCKOMY HPHUCOCIMHCHHUIO B
OTYCTHOM IICPpUOAC, 3AIIOJTHACTCA B HpOHSBOJ’ILHOﬁ (bopMe.

Iloonucano coenawenue o opeanuzayuu 31eKmMpoHHo20 O0okymernmoobopoma c¢ I[IAO «TI'K-2 OnepeocOvimy» 6 uacmu coKpaweHus Cpoxos
Nn0020MOBKU 002080P08 IHEP2OCHAOICEHUS OISl 3aA8uUmenell.

Ilposedena paboma no 3anycky u onmumusayuu 0essmeibHOCMU ITUYHO20 KabuHema nompebumens Ha nopmaie snekmpocemesvix ycaye OO0
«HOCK».

3.3. [Ipouas uHpOpMaLUs, KOTOPYIO CeTeBasi OpraHu3alMs CUUTAET LeIeco00pa3HOM /Ui BKIIOUYEHUS B OTUET, KAaCAIOWAsCcs IPeJOCTaBIEHHs YCIYT O
TEXHOJIOTUYECKOMY NPUCOETUHEHHIO, 3aII0JHAETCS B MPOU3BOJILHOM (opMe.


https://мупнэск.рф/standarts/informatsiya-po-fakticheskim-i-perspektivnym-nagruzkam-tsentrov-pitaniya-nizhe-35-kv

34, CBe,Z[CHI/IH 0 KaQ4Y€CTBE YCJIYT IO TEXHOJIOTHYECKOMY ITPUCOCANHECHUIO K DJICKTPUYCCKUM CCTAM CeTeBOM OopraHu3anuu.

Karteropusi npucoequHeHust noTpeduTelieil ycayr no nepeaaye 31eKTPpUYECKOii FJHepruu B pa3dMBKe M0 MOLIHOCTH, B
AMHAMMKe N0 rojam

00BEeKTHBI IO Bcero
cBbpilie 15 kBt n 1o
ao 15 kBt cepime 150 kBt n NPOU3BOJACTBY
150 kBT He MeHee 670 kBT .
BKJIIOUHTEJIHLHO MeHee 670 kBt JIEKTPUYECKOMH
BKJIIOYHTEJIBHO
IHEpPruu
N Iloka3zaTenn
X X X X X
= = SE&| = = SEa| = = $Ea| = = $E s = = SE g
e e e o o e e o o o
S| 2 |E55| S| = |E55| S| £ |EE5| | £ |E55| | £ |E53
N ™ = = = N ™ = = = o~ [} = = = N ™ = = = N ™ = = E
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~ ~ =58« ISV =58« I3V =5 8| N ISV =5 8 ISV I3V =5 8
N = 2 N = Z N = Z N = Z N = %
= = = = =
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 |Ywucno 3a%B0K  Ha| 43 28 6 11 3 1
TEXHOJIOTUYECKOE
MIPUCOETNHEHHE,
IMOTaHHBIX
3asiBUTEIISIMU, ITYKA
2 | Yucio 3a8BOK Ha 43 28 6 11 3 1
TEXHOJIOTUYECKOE
MIPUCOETNHEHHE, TIO
KOTOPBIM HaIlpPaBJICH
IIPOEKT 0TOBOpa 00
OCYULIECTBJICHUU
TEXHOJIOTHYECKOTO
MIPUCOEANHEHUS K
ANEKTPHUYCCKUM CETSIM,
ITYKA
3 | Yucio 3a8BOK Ha - - - - - - - -
TEXHOJIOTUYECKOE
MIPUCOETUHEHUE, T10




KOTOPBIM HAMpPABJICH
MIPOEKT JI0roBopa 00
OCYIIECTBICHUN
TEXHOJIOTHYECKOTO
MPUCOCANHEHHS K
ANEKTPUUECKUM CETSIM
C HapyIlICHHEM CPOKOB,
MOJITBEPIKACHHBIM
aKTaMu
KOHTPOJHUPYIOIINX
OpTaHW3aIUH 1 (HIIH)
pELICHUAMH Cy/a,
IOTYKHU, B TOM YHUCJIC:

3.1

110 BUHE CETEBOM
OpTraHU3aIIH

3.2

10 BUHC CTOPOHHUX
JIAIY

Cpennsist
MIPOAOIKUTEIHHOCTh
MOJATOTOBKH U
HaIpaBJICHUs TPOEKTa
JoroBopa oo
OCYIIECTBJICHUU
TEXHOJIOTUYECKOTO
MIPUCOETNHEHUS K
ANEKTPHUYCCKUM CETSIM,
IHEN

YuCa0 3aKIIF0UYEHHBIX
JIOTOBOPOB 00
OCYIIECTBJICHUU
TEXHOJIOTHYECKOTO
HpI/ICOCJII/IHeHI/ISI K
ANMEKTPHUYCCKUM CETSIM,
ITYKA

34

21

YHCI0 HCTIOTHEHHBIX
JIOTOBOPOB 00
OCYIIECTBJICHUN
TEXHOJIOTHYECKOTO

29

23




IIPUCOETUHEHUS K
INEKTPUUECKUM CETSIM,
LITYKA

7 | Yucmo NCTIOMHEHHBIX - - - - - - - -
JIOTOBOPOB 00
OCYIIECTBICHUN
TEXHOJIOTUYECKOTO
MIPUCOCTUHCHUS K
ANEKTPUUYCCKUM CETSIM,
0 KOTOPBIM
MIPOU3OIILIO
HapyIIEHHE CPOKOB,
MOJITBEPIKICHHOE
aKTaMu
KOHTPOJIHUPYIOIINX
OpTaHW3aIUi U (HIH)
PELICHUSIMHU CY/Ia,
IOTYKHU, B TOM YHUCJIC:

7.1 | mo BuHE ceTeBOM
OpraHu3aiu

7.2 | IO BUHE 3agBUTEIISL

8 |Cpenuss 27,3 10,2 38,3 | 38,1 - 45,2
MIPOAOJDKUTEIHHOCTD
HCIIOJIHEHUS
JIOTOBOPOB 00
OCYIICCTBIICHUH
TEXHOJIOTUYECKOTO
MIPUCOCTUHEHUS K
JIEKTPUUYCCKUM CETSIM,
JHen

3.5. CTOUMOCTh TEXHOJOTMUYECKOTO TNPHUCOSAUHEHHSI K IJIEKTPHUECKHUM CEeTSIM CETEeBOM OpraHu3aluu (HE 3alojHAeTCs, B Clydyae HaJM4Yus Ha
o(UIMATBEHOM CaliTe CeTEeBOM OpraHu3aliy B ceTH VIHTepHeT MHTePaKTUBHOIO HHCTPYMEHTA, KOTOPBIi M03BOJISIET aBTOMATUYECKU PACCUUTHIBATH
CTOMMOCTb TEXHOJIOTHYECKOTO MPUCOEANHEHHS ITPU BBOJIE TAPAMETPOB, MPEYCMOTPEHHBIX HACTOSIIIUM ITYHKTOM).

Ha caiire https://mopran-ti.pd/platform/portal/tehprisEE_portal pacnonoxkeH KanbKylsaTOp CTOMMOCTH TEXHOJIOIMYECKOTO IMPHCOEINHEHUS
(IpocTOl M MHKEHEPHBII ) C BHECEHHBIMHU CTaBKaMU 10 ApxXaHTelbcKoi o0mactu Ha 2023 ro.



https://портал-тп.рф/platform/portal/tehprisEE_portal

4. KauecTBO 00C/Ty:KMBaHUS

4.1. KonnuecTBO 00palieHuii, MOCTYNHUBIINX B CETEBYIO OpraHU3AIMIO (BCEro), oOpaleHuil, cojepkaiux xano0y u (1uim) oOpaiieHui, coaepikammx
3asBKY Ha OKa3aHHE yCIYT, IOCTYNMBIIMX B CETEBYIO OPraHM3aINIO, a TAK)KE KOJMYECTBO OOpaIleHHH, IO KOTOPHIM OBUIN 3aKJIFOUCHBI I0TOBOPHI
00 OCYIIECTBICHHH TEXHOJIOTUYECKOTO MPUCOCAMHEHUS U (W) JOTOBOPHI 00 OKa3aHUM YCIIYT MO Mepeaade JIeKTPHUECKON SHEPTHUH, a TAKKE 110
KOTOPBIM OBIIIH ypETyJIMPOBAHbI KaJI00bl B OTYETHOM IIEPHO/IE, a TAKXKE JUHAMHKA [0 OTHOIICHHIO K TO/Y, IPEAIIECTBYIOMIEMY OTYETHOMY.

®opMBbI 00CIyKMBAHUS
Kareropun
N oOpaieHnuii 3aounas ¢opma c JaextponHasi popma | IlucsmenHas ¢popma ¢
norpedouTeei Ounas popma HMCII0JIb30BAHUEM C HCI0JIb30BaHUEM HCNO0JIb30BAaHUEM IIpouee
Tes1epOHHOI CBA3M ceru UHTEpHET NMOYTOBOM CBA3H
X X X X X
= = §§°£ = = §§°r£ = = §§°£ = = §§°=° = = §§°£
e e = = K e e == = e e == = e = == = = e ===
%= %= E L O == == E L O == == E L O == ™=} E L QO ™=} % E )
[ ™ o == N ™ o = = N ™ = = N ™ o = = N ™ = =
o~ o~ = v o~ o~ = [P N o~ = [ N o~ = [P N o~ = [P
o o 5 = pe o o 5 = pe o o 5 = e o o 5 = pe o o = = el
N N 2] N N [se] N N [se] ] N N 2] & N N 2] &
N= 2 N = Z N= 2 N = Z N= Z
= = = = =
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 | Bcero obpamienuit 80 65 40 32 80 98
noTpeOuTeNe, B TOM
YHCIIE:
1.1 okazanue yciayr no| 80 65 28 58
nepenave
3IEKTPUYECKOM
SHEPrUU
1.2 OCYIIECTBICHHE 0 0 52 40
TEXHOJIOTHYECKOTO
MIPUCOETNHECHUS
13 KOMMEpYECKUI yd4er
JNEKTPUUECKON
SHEpruu
1.4 KadyecTBO




00CITy)KUBaHUS

15

TEeXHUYECKOE
o0ciry>)xnBaHUE
JNIEKTPOCETEBBIX
00BEKTOB

40

32

1.6

npouee (yka3aTb)

KanoOsr

2.1

OKa3aHHe yCIOyr II0
nepenaue
3JIEKTPUYECKOI
SHEPTHUH, B TOM YHUCIIE:

211

KauecTBO YyCIyr IO
neperaye
3JIEKTPUYECKOU
3HEPrUu

2.1.2

KauecTBO
3JIEKTPUYECKOU
3HEPrUu

2.2

OCYIICCTBJICHUC
TEXHOJIOTHYECCKOT'O
MMpUCOCANHCHU L

2.3

KOMMEpPUYECKHHA y4er
3IEKTPUYECKOMH
SHEPruu

2.4

Ka4ecTBO
obcmyKuBaHuUs

2.5

TeXHUYECKOE
o0ciyKMBaHHE
00BEKTOB
3JIEKTPOCETEBOTO
XO03sMCTBA

2.6

npouee (ykasarb)




3 |3asBka Ha OKa3aHUE 60 35 60 40

yCIyT
3.1 1o 0 0 60 40
TEXHOJIOTHIECKOMY
TIPHCOCTNHEHUTO
3.2 Ha saxirouenue | 60 35

JIOTOBOpa Ha OKa3aHHE
ycIyr 1o  mepepade
3JEKTPUUYECKOI
SHEPTUH

3.3 OpraHu3aIus 0 0 0 0
KOMMEpPUYECKOIo y4era
3IEKTPUUYECKOH
SHEpruu

3.4 npouee (yka3aTh)

4.2 Nudopmarust o 1esTenbHOCTH 0(UCOB 0OCITYy>)KUBAaHUS TOTPEOUTEIECH.

N Oduc Tun Anpec Homep Pe:xum | IpenocraBasiemble |  KosamnyecTBo Cpennee Cpennee KosamnyecTBo
o0cayxuBaHusi | ouca | MeCTOHAXO0XkIeH | TejiedoHa, | padOThI yeayru norpeouTeJei, BpeMsi Ha BpeMs CTOPOHHUX
norpeoureJiei us aapec oOpaTuBLIMXCS | 00CTy:KMBaHUe | OXKUAAHUS OpraHu3aunuii Ha

3JIEKTPOHH 04YHO B norpeoureisi, | MOTpedUTEIs TeppuTOpHUHU O(puca
0#i MOYTHI OTYETHOM MHH. B oYepeH, o0cayxuBanus (Mpu
nepuoje MHH. HAJIMYUHU YKa3aTh
Ha3BaHUS
opraHusanuii)
1 2 3 4 5 6 7 8 9 10 11
1 | O6cnyxuBaHue 164900, PO, (81852) MMu-IlT | TexHosoruueckoe 0:10:00 - -
norpeouTese r. HoBoBuHCK 5-83-51 08:00- MIPUCOCTUHEHUE,
ApXaHTeJIbCKOM 17:00 nepeaaya
obmacty, oben IIEKTPUIECKOI
yn. Bopommosa, 12:00 — |»uepruwu,
1. 33, xop. 1 13:00 JIOTIOJTHUTENLHBIE
IUTATHBIE YCITYTH,
npuém 1 o0paboTka




3as1BOK, OOpaleHui.

4.3. Uudopmarus o 3a04HOM 00CITy)KHBAaHUHU MTOTpeOUTEICH TTOCPEACTBOM TeIe(OHHON CBSI3H.

N HaumenoBanue Ennnanna
H3MepeHust
1 |Ilepeuersr HOMEPOB TeIe(POHOB, BRIACICHHBIX IS 0OCTYKIUBAHUS HOMEp (81852) 5-83-51
oTpeOuTeNEeH: TenepoHa (81852) 4-27-11
Howmep tenedona mo Bompocam 3HEprocHaOKEHUS: 8-911-556-65-22

Howmepa tenehoHOB IeHTPOB 00pabOTKH TeIe()OHHBIX BHI30BOB:

2 | OOuiee yucio TeneOHHBIX BHI30BOB OT MOTpedUTENIeH 110 €IMHUIIBI 83
BBIICJICHHBIM HOMEPaM Tene(OHOB

2.1 | Obuiee uucino TeneOHHBIX BHI30BOB OT MOTpeduTEsel, Ha KOTOphIe €IMHUIIBI 83
OTBETHJI OIIEPaTOp CETEBOM OpraHU3aluu

2.2 | Obmmee uncio TeneOHHBIX BEI30BOB OT MIOTPEOUTENEH, €IMHALLI -
00paboTaHHBIX ABTOMATHYECKH CHCTEMOM HHTEPAKTHBHOTO
rOJIOCOBOI'O MEHIO

3 | Cpennee BpeMs OXHIAHKsI OTBETa IOTPEOUTENIEM IPH TelIe(HOHHOM MHUH. 0:00:30
BBI30BE Ha BBIJICNIEHHBIC HOMEpa Telle(hOHOB 32 TEKYIIHA ePUO/T

4 | Cpennee BpeMs 00pabOTKH TeNe(OHHOTO BBI30BA OT MMOTPEOUTEIIS HAa MUH. 0:05:00
BBIJICJICHHBIE HOMEpa TeleOHOB 3a TEKYLIMil IepHO

4.4. Kareropus oOpaiieHuii, B KOTOPOH 3aperucTpupoBaHO HauOoJbIllee YUCIIO 0OpallleH’i Bcero, oopalieHuil, conepxkaiux xkanoly, oOpaiieHnii,
COZIepKalINX 3asBKY Ha OKa3aHHWE YCIYT, MOCTYNHUBIIMX B OTYETHOM IE€PHOJE, B COOTBETCTBHU C MyHKTOM 4.1 HMHpopmammu o kadecTBe
00CITy>)KUBaHUI TOTPEOUTENIEH YCIIYT.

4.5. Onucanue JAOMOJHUTENBHBIX YCIYT, OKa3bIBAE€MbIX MOTPEOUTENI0, TOMUMO YCIYT, YKa3aHHbIX B EMUHBIX cTaHmapTax KauecTBa OOCHY>KHWBaHUS
CETEeBBIMM OpPTraHU3ALUSAMH NTOTpeOUTENEi CeTEeBBIX OpraHu3aLui.

Tomumo pe2ynupyemulx 6u0os desmenvHocmu (nepeoaia 21eKmpuyecKoli IHepeUU U mexHoI02u4ecKoe NPUcoeOUuHeHue K d1eKmpuiecKkum cemsim)
DQunuan npeonazaem 3auHmepecoSAHHbIM TUYAM WUPOKUL nepedeHb OONOIHUMENbHBIX YCY2, OKA3bI8AEMbIX HA NAAMHOU OCHOGe.

4.6. MCpOHpI/ISITI/ISI, HaIlpaBJICHHBIC Ha pa60Ty C COLMAJIbBHO YA3BHUMBIMU TPYIIIIAMU HACCICHUA (HeHCI/IOHepLI, WHBaJIWJbl, MHOTOACTHBIC CCMBbHU,



yaacTHUKA BOB 1 00€BBIX IEHCTBHI Ha TEPPUTOPHSIX IPYTUX TOCYAPCTB B COOTBETCTBUH ¢ DeiepaibHBIM 3aK0HOM OT 12 stHBapst 1995 r. N 5-03
"O Berepanax"

Ilpu pabome ¢ nompebumenamu npumeHsemcs UHOUBUOYANbHBIU NOOX00 K PEUeHUI0 80NPOCO8 C Y4emom, 8 mom ducie, NPUHAOIEeHCHOCMU
nompeoumerel K Kame2opuu CoOYyUaibHO YA36UMbIX 2PYNN HACENeHUs.

47. Tembl U pe3ynbTaThl OMPOCOB MOTPEOUTENCH, MPOBOAMMBIX CETEBOM OpraHU3alMe I BBISIBICHUS MHEHHUS IOTpeOUTeNeld O KadyecTBe
oOCITyKMBaHUS, B paMKax HCIOTHEHUS EIWHBIX CTaHAAPTOB KadyecTBa OOCTYKMBAHUSI CETEBBIMU OPTaHMU3AIMSIME MMOTPEOUTENEH YCIYT CeTEeBhIX
OpraHu3aIui.

4.8. MepOHpI/IHTI/IH, BBITTOIHSIEMBIE CETEBOM OpraHHSaHHeﬁ B ICJIAX ITOBBIIICHHUA Ka4€CTBaA 06CJ'IY)KI/IB3.HI/I$I HOTpC6HTCJ’I€ﬁ.

4.9. Madopmarnus mo oOpameHusM ToTpeOUTeeH.
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